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L Listen with sympathy and understanding to
the patient’s perception of the problem

E Explain your perceptions of the problem

A Acknowledge and discuss the differences and
similarities

R Recommend treatment

N Negotiate agreement

Berlin EA, Fowkes WC. The Western journal of medicine. 1983;139(6):934-8.
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Prochaska JO, DiClemente CC. Journal of consulting and clinical psychology. 1983 Jun;51(3):390-5.
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