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<Summary>

At occurrences of a disaster or a social event, importance of risk communication has often been pointed out. In
this paper, using an episode regarding a dialogue with a friend about risks of radionuclides in foods and drinking
water as well as a traffic accident, I discuss seven essences necessary for experts and information providers in
risk communication: 1) risk assessment, 2) differentiation between risk acceptance and risk trade-off, 3)
understanding of differences in risk quality, 4) understanding of frame in a sense of values, 5) attention on coping
with too high risks, 6) build-up of trust, and 7) a full consideration of the way providing the information.

Furthermore, I mention the dual natures in risk communication as experts and humans.
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Table 1 Seven essences necessary for experts in
risk communication
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