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The Medical Interview in English Course

Since 2019, a concerted effort has been made to improve English language education at FMU
through the introduction of a ‘Medical Interview in English’ course to the Year 4 students. This
is the first course to teach students clinical skills in English, forming a vital connection
between the liberal arts English tuition in Years 1, 2 and 3 and real-world medical practice in
English.

The course has been designed specifically for FMU students and is cost- and time-effective in
its approach. The course facilitates the clinical development of FMU students into competent
medical practitioners in English, ready for the international healthcare challenges facing an
increasingly globalised Japan.

Students enter reluctant to use English and leave more confident in applying real-life medical
skills in English and with a desire for further clinical English exposure. The primary focus is
on clinical education and therefore students of all English abilities engage deeply with the

material.

Course benefits
e Increased student enthusiasm and attendance at medical English extra-curricular
teaching
e Deepens understanding of cultural differences and the effect on medical systems and
communication style

e Establishes links between FMU and foreign residents in Fukushima

Course design

Curriculum delivery of global medical English standards

The course curriculum aligns with the Japan Society for Medical English Education
Committee Guidelines (derived according to the World Federation for Medical Education
standards) and supports students of all English levels without segregating abilities, through

the use of educational frameworks promoting teamwork and peer learning.

Lectures

During the course, interactive lectures equip the students with the skills to:
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¢ Conduct a medical interview in English using the Calgary Cambridge consulting
model?, an evidence-based model for English medical interviewing widely used in UK
medical schools

e Understand and navigate cultural differences in healthcare design and delivery and
the impact on both patients and doctors

e Gain awareness of diseases that are more prevalent outside Japan and how to

support patients with these conditions in Japan

A special bilingual digital lecture is delivered covering cultural differences in healthcare design
and delivery, with invited guest speakers who hold international experience (Japanese
physicians with international experience and foreign doctors with Japanese healthcare

experience).

Simulated patient interviews

Students conduct medical interviews in groups of 4-5 with a native-English-speaking
simulated patient. Interviews are conducted over ZOOM, requiring students to apply
telemedicine skills in an authentic setting. The patients give feedback after the interview and
the students repeat the interview to apply learning from the feedback in real time, as
supported by Kolb’s cycle of experiential learning. Case scenarios are built for complexity and

medical interest, with a focus on patient-centred interviewing in a culturally sensitive manner.

Table 1: Chart showing the simulated patient group numbers and country of origin
Current number of simulated patients: 6

Number of countries represented: 4

USA
17% | 17%
' ® Australia
33% 33% m UK
m [atvia

Team-based clinical reasoning

Following the simulated patient interview, students actively participate in a team-based
clinical session to deepen their integration of clinical medicine with the patient narrative and
build clinical reasoning skills. Students work through a series of complex clinical questions as

teams to form a differential diagnosis and management plan for the clinical cases.
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Concept mapping

To consolidate learning and facilitate assessment, students produce a concept map of learning

during the course. The concept maps are an evidence-based approach to facilitate student

consolidation of learning and to demonstrate learning for assessment without being restricted

by English speaking ability. This course feature was presented at the international medical
education conference, AMEE 2021.

Summary of key educational features

Prioritises speaking skills and application of medical skills in English for all students
Uses real-life clinical scenarios with native-English-speaking simulated patients
Delivers authentic English clinical consulting frameworks in an evidence-based
format to maximise learning and engagement

Enhances student recall and performance through post-feedback repetition, with
protected consolidation time

Actively promotes telemedicine skills and clinical reasoning skills

Students demonstrate team working and support peers

Student achievement outcomes

In 2019, 94% of student self-rated scores (in reading/writing/speaking) improved in one area

after the course, and 80% of students improved in two or more areas.

Students self-rated their confidence through a Likert scale of 1(least confident)—5(most

confident) with the following results:

English speaking confidence
before and after the course

0% 20% 40% 60% 80% 100%

m Confidence 1 (lowest) ™ Confidence 2-4
Confidence 5 (highest)
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Medical Interview confidence
before and after the course

Pre-course GG
Post course IIIEIGIGIGIGININININININGGEGS
0% 20% 40% 60% 80% 100%

B Confidence 1 (lowest) ® Confidence 2-4

Confidence 5 (highest)

Student satisfaction

e This course is highly valued by students, receiving exceptional student feedback
(Supplement 1).

e In a recent survey investigating innovative and engaging teaching at FMU, this
course was one of the most frequently named courses by students.

e In this survey, 24% of Year 4 students rated this course as the most intellectually
stimulating/exciting/where they learnt something new out of all their teaching so far.

e Many students have commented that they wish to have more experiences like this,
and particularly value the opportunity to speak with native English speakers and

apply authentic clinical skills in a supportive environment.

Update 2022

In addition to the established format described above, the 2022 course featured four new
international simulated patients, three of whom were UK based and one Fukushima resident
originally from the USA. This course additionally supported a modified final session titled
‘Culture in the Clinic’, a bilngual interactive session focused on cultural differences in
healthcare, with videos from doctors experienced in both Japanese and international
healthcare settings sharing their experiences and a live question and answer session. This
session showcases the value of international experience and facilitates real world experience

with critical evaluation and reflection.

References:
1. Main CJ, Buchbinder R, Porcheret M, Foster N. Addressing patient beliefs and
expectations in the consultation. Best Pract Res Clin Rheumatol. 2010;24(2):219-225.
doi:10.1016/j.berh.2009.12.013
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