


以下の英文を読み、 各設問に答えなさい。

As we look to the future of healthcare, leaders in the medical industry are finding themselves at 

an important (!)Crossroads. They are being forced to overcome major challenges caused by labor 

shortages, demands to meet patients' needs and the rapid growth of new technologies. 

(2)As a doctor who be an m career before the a earance of AI and 1telemedicine I artici ated

in the develo ment of clinical decision su ort s stems to hel establish 2earl warnin s stems. 

I've used this experience to start a telemedicine company that provides services and resources that 

use AI. 

I think that this crossroads the industry faces isn't just about choosing the right direction, but 

choosing what kind of travelers we want to be and how that will shape the future of healthcare. 

Expanding Access to Care 

AI and telehealth can play an important role in expanding access to care. AI-based telemedicine 

is a tool that has the ability to perform the first stage of 3assessments, detect health problems, and 

identify if a patient is a high-risk case. It can also give healthcare organizations the ability to 

provide specialized services in disadvantaged areas, which can help reduce geographical distances, 

improving overall access to care. 

These abilities of AI can reduce 4turnaround times when it comes to scheduling and making 

appointments, and can provide immediate medical advice and support for managing serious 

medical conditions without needing face-to-face visits. By creating a more convenient means of 

communicating with healthcare providers, organizations can 5optimize efficiency, 6lessening 

unnecessary visits to the hospital and emergency room. 

The Challenges of AI in Healthcare 

AI is indeed entering into the healthcare industry quickly. A research group conducted a survey 

of more than 400 medical product sales managers about opinions of where AI stands today. More 

than 80% of those who answered believe AI will change clinical decision-making in the coming 

years, yet (3)0nl 30% of trial ro·ects make it to roduction. I've found the low success rates are 

largely due to the difficulty of effectively introducing AI into clinical settings—an effort that often 

faces many difficulties. 

(4)0ne of the most rominent concerns is rivac as loss of data continues to be a roblem·as AI

s stems re uire more data to work healthcare roviders must be careful with atient information 

and privacv re訓ations.

A second challenge is the lack of trust medical staff have in AI. Many healthcare professionals 

may not want to use AI to make important decisions, especially when they don't fully understand 
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how the AI systems work. In part, with healthcare providers'average age (54.4 years old) about a 

decade older than that of the U.S. 7labor force, hospital-based doctors and nurses could be faced 

with the problem of accepting technology, which also influences their trust in AI. 

Gaining trust in the AI development process can help build better teamwork, while emphasizing 

that AI is a supportive tool rather than a replacement for human knowledge and skills. 

The Road to a Sustainable Future 

As we prepare to step towards a more sustainable future for healthcare, I think healthcare 

industry leaders have to be willing and ready to accept the change. The following are key actions 

that could shape the industry and improve the overall hospital management and care: 

1. Investing in AI tools: Healthcare organizations can actively use AI tools to improve access to

healthcare and work efficiency. Using analysis and technology can help improve effective care 

delivery, especially in high-demand areas. 

2. Creating a strong set of guidelines for managing AI: As the use of AI increases, the

introduction of ethical guidelines and other related rules and laws is essential to confirm patient 

safety, data security, and open decision-making processes. Setting up guidelines for continuous 

checking, evaluation, and updating of AI systems is key to maintaining patient safety over time 

and can be added to the standard ways of working in healthcare organizations. 

3. Expanding telehealth technologies: Improving access to expert care allows healthcare

providers to deliver specialized medical treatment across various geographic areas, making access 

to healthcare more eq叫

4. Overcoming labor shortages: Healthcare organizations can consider using technology and staff

analysis tools to deal with labor shortages while helping provide high-quality patient care 

standards. Making use of AI and other technologies is about reducing stress from work and 

challenges in care delivery, (s)returning iov to care deliverv. 

By recognizing that these are not merely trends, but the future of healthcare, organizations can 

position themselves to expand and improve (6JCare /deliver/ of/ qualitv /the/ thev, while improving 

hospital management in the process. If we (7)be / successful / the future leaders of healthcare / to / 

want, I think the time is now to welcome this change and continue to grow and take full advantage 

of the opportunities on the way ahead. 

(Forbes, June 11, 2025, modified) 
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